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Al comienzo de esta tesina, apenas tenía unas breves pinceladas acerca de lo 
que Solvencia II podía repercutir en el valor de las obligaciones de una 
compañía aseguradora. Gracias al Máster y las horas de dedicación a esta 
tesina, he podido desgranar desde no más de un puñado de definiciones en 
unos borradores de lo que será la futura regulación, uno a uno los conceptos 
del cálculo de la Matching Premium y entender así las implicaciones que ello 
conlleva en la buena gestión del riesgo de una compañía, que a diferencia del 
resto de empresas, tiene a su disposición la confianza y los ahorros de sus 
clientes siendo por ello plenamente responsable más que ninguna otra, de 
parte de la seguridad económica futura de sus clientes. 
 
Es importante señalar que el tema elegido está en constante evolución y por 
ello, toda la información aquí recogida es susceptible de ser actualizada en las 
próximas semanas. Este motivo ha dificultado la realización parcial de esta 
tesina derivado a que ninguna referencia ha sido formal, regulada, consolidada 
ni definitiva, además de haber ido evolucionando durante su estudio. 
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Dado que el nuevo entorno normativo nos obliga a valorar los activos y pasivos de las 
entidades a valor de mercado; ¿Por qué el valor actual de los pasivos debería de 
actualizarse a una curva libre de riesgo, sin tener en consideración la consecuencia 
que supone la tipología de gestión del riesgo de los activos asociados a sus pólizas 
que de manera diferente asume cada entidad? Solvencia II, concretamente el Nivel 2, 
incluye el concepto de Matching Premium en el cálculo de las obligaciones de pasivo 
de las entidades aseguradoras, como un diferencial positivo que premia la buena 
gestión del riesgo de liquidez, permitiendo actualizar el valor de las obligaciones 
futuras de las entidades, a un tipo de descuento más elevado, lo que supone una 
cantidad provisionada menor. Incluyendo dicha prima se pretende evitar la exposición 
a las fluctuaciones del día a día en el mercado de renta fija, dado que las 
aseguradoras mantienen, a priori, sus activos hasta vencimiento. Esto es lo que 
algunos países de la zona euro, como España, han defendido a raíz de la publicación 
de la Directiva. El objetivo de esta tesina se concentra en desagregar su cálculo, así 




Donat que el nou entorn normatiu ens obliga a valorar els actius i passius de les 
entitats a valor de mercat; Per què el valor actual dels passius hauria d'actualitzar-se a 
una corba lliure de risc, sense tenir en consideració el risc de les conseqüències que 
suposa la tipologia de gestió de risc dels actius associats a les seves pòlisses que de 
manera diferent assumeix cada entitat? Solvència II, concretament el Nivel 2, inclou el 
concepte de MatchingPremium en el càlcul de les obligacions de passiu de les 
entitats asseguradores, com un diferencial positiu que premia la bona gestió del risc de 
liquiditat, permetent actualitzar el valor de les obligacions futures de les entitats a un 
tipus de descompte més elevat el que suposa una quantitat provisionada menor. 
Incloent la citada prima, es proposa evitar que les asseguradores estiguin exposades a 
les fluctuacions del dia a dia al mercat de renta fixa, com a conseqüència de que les 
asseguradores mantenen, a priori, els seus actius fins a venciment. Això és el que 
alguns països de la zona euro, com Espanya, han defensat arrel de la publicació de la 
Directiva. L’objectiu d’aquesta tesina és correspon a desagregar tant el càlcul com 
l’impacte i les conclusions a favor/en contra del nou model de càlcul. 
 
Summary 
Since the new regulatory framework requires us to value the assets and liabilities of the 
entities at market value; Why the present value of liabilities should upgrade to a risk-
free rate, without considering the result which represents the different typology of risk 
management of the assigned assets to policies that differently assumes each entity? 
Solvency II, Level 2 specifically, includes the concept of Matching Premium in 
calculating liability obligations of insurance companies, as a positive spread rewards 
good liquidity risk management, allowing it to update the value of the future obligations 
of the entities to a higher discount rate which means a lower amount provisioned. 
Including the matching premium will prevent exposure to fluctuations in daily bond 
market as a result of insurers remain, a priori, their assets until maturity. This is what 
some euro zone countries such as Spain, have discussed following the publication of 
the Directive. The aim of the thesis is disaggregate their calculation, as well as the 
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New approach to calculate technical provisions 





Importance of matching 
 
Nearly 200 insurance companies actively operate in the Spanish territory. The 
main activity of these companies is to provide safety services covering certain 
risks. The contributions of many individuals exposed to adverse economic 
events allow them to accumulate wealth with which to address only some 
needs. This allows a statistical risk management from the economical point of 
view, but is kept individually from the legal point of view. 
 
One of the objectives that the European project Solvency II aims is to protect 
the client ofinsurers insolvency. Because that, the regulatory fixed Solvency II 
capital requirements as well as standards of risk management, and has forced 
insurers to risk management that takes into account the volume and nature of 
risk. 
 
Considering the objective of Solvency II, and based on the best way to inform 
the assessment of the entities, assets or liabilities are valued by their current 
market value, according to the best possible estimation. To this end the 
Directive and working papers associated with it, have defined, or are defining, 
due to the continuous updating of the drafts that regulate the methods of 
calculation. In particular, the technical provisions that reflect the payment 
obligations of the insurer against its insured, are subject to ongoing discussion 
in the final definition of his method of calculation. Based on the latest 
information available, the technical provisions, valued under the Directive shall 
be assessed according to Solvency II, as the Best Estimate Liabilities 
calculation and will be updated to the risk free rate, the Interest Rate Swap 
curve-IRS- . In addition to what the Directive raises some countries, including 
Spain, have defended what is predicted to be the new calculation, and this is 
set the IRS with counter-cyclical premium, where applicable, and a matching 
premium, where applicable. The goal that seeks both additional adjustments to 
the IRS is not disprove liabilities updating as a result of the constant fluctuating 
context we are living, but take into account the credit and liquidity risk of the 
assets allocated to the assigned portfolios. 
 
Due to the behavior of the elements assigned to the portfolios of policies need 
not follow the behavior of the risk-free rate is applied counter-cyclical Premium, 
when EIOPA considers it, based on stress situation markets, or the matching 
Premium, considered as an addition to the risk free IRS that recovers the credit 
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spread and the expect loss in order to consider the actual value of the technical 
provisions. It explains that the more interest discount rate less technical 
provision the Companies may bear in mind. 
 
The importance of matching premium is summarized in a spread that is added 
to the free discount rate to increase it, the current value of the supplies will be 
decreased, thereby reducing liability obligations to which the company will face. 
 
Because of the complexity of calculating the matching premium, as the 
complexity of the control framework where its includes, worsened by the ever-
changing, updating and ongoing discussion of regulatory changes that surround 
it. We have tried to explain the context in which we currently framed, based on 
Solvency II Directive, as in the Guide Level 2 and Level 3, as well as drafts and 
papers from experts who have been granted access. Finally we present the 
practical calculation that the legislation seeks to address, based on two 
formulas: theoretical formula, which requires reliable historical data and market 
experience, and the simplified formula for those entities that we have enought 
historical data to base its calculation on statistical methods based on real data. 
 
To sum up, including the matching premium in Solvency II rules will prevent 
insurers being exposed to day-to-day fluctuations in the bond market. It says 






























II.I What are Technical Provisions? 
Technical provisions represent the amount that an insurer requires to fulfil its 
insurance obligations and settle all expected commitments to policyholders and 
other beneficiaries arising over the lifetime of the insurer’s portfolio of insurance 
contracts.1 
II.II Tipology2 
We can distinguish two main types: premium bond provisions and provisions for 
claims obligations. Among the former are the provision for unearned premiums, 
provision for unexpired risks and provisions for life insurance. The second type 
refers to the provision of services, in its various manifestations. 
 
According to Spanish law of insurance and the general plan of insurance-
accounting-PCEA, the distinction between provisions: 
 
� Provision for unearned premiums or unearned premium reserve. Are 
those that aim to address the risks that remain in force at the end of the 
financial accounting. Must be formed by the portion of the premiums earned 
in the year to be allocated to the period between the closing date and the 
term of the coverage period. 
 
This is calculated policy by policy, being constituted the basis of calculation for 
premiums earned in the year fee deducted, where applicable, the surcharge 
security. Recognition timing of the premium shall be in accordance with the 
claim timing to throughout the coverage period of the contract. 
 
� Provision for unexpired Risks or premium deficiency reserve. To complement 
the provision for unearned premiums to the extent that the amount is not 
enought to reflect the assessment of all risks and expenses to be covered by 
the insurance that correspond to the period not elapsed from the date of closing 
of exercise. 
 
� Life assurance Mathematical provision. The provision of life insurance 
should represent the value of the insurer's obligations net of policyholder 
obligations in respect of life insurance at the time of year-end. 
 
The provision of life insurance include: 
                                                        
1 Summary of IAIS positions on the valuation of technical provisions, October 2007 
2Source definitions from Mapfre dictionary 
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- In insurance with a coverage period of not less than annually, the 
provision for unearned premiums and, where appropriate, provision for 
unexpired risks. 
 
- In all other insurance, the mathematical, calculated as the difference 
between the actuarial present value of future obligations of the insurer 
and the policyholder or, where appropriate, the insured. The basis of 
calculation of this allowance will be the inventory premium accrued in the 
year. The provision of life insurance which has been contractually agreed 
that the investment risk is entirely taken by the policyholder is the 
UnitLinked, and it is determined by the assets specifically associates or 
indices or assets that have been set as a reference to determine the 
economic value of their rights. 
 
� Provision for bonuses and rebates or book profit. Includes the amount of 
accrued benefits for policyholders, policyholders or beneficiaries and 
appropriate premiums returned to policyholders or insureds, if any, under 
performance experienced by the insured risk, while not assigned individually to 
each of those. 
 
� Claims provision or reserve claims. The provision of benefits shall represent 
the total amount of outstanding obligations of the insurer arising from claims 
occurring prior to the closing date of the financial year as the difference 
between the total cost estimated or true and all amounts paid by reason of such 
claims. This shall comprise both external and internal costs of managing and 
processing records. Each incident will be subject to individual assessment, 
unless application of statistical methods. 
 
The claims provision include: 
 
- Provision for outstanding claims. Include the amount of those claims 
incurred and reported by year end. 
 
- Incurred but not Reported provision. It shall provide the estimated 
amount of claims incurred before year end and not included in the 
provision of outstanding performance or payment. 
 
- Internal handling costs reserve. Shall be provided for the amount 
sufficient to afford the entity's internal required for full completion of 
claims to be included in the provision of services. 
 




Analysis of the thesis focuses on life insurance and specifically in the 
mathematical provisions. We therefore developed following characteristics.  
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The liability of an insurer, are the obligations stipulated in the insurance policies, 
according to a technique designed based by an actuary calculation. Technically, 
the mathematical reserve is determined as that part of the actuarial value of 
benefits that must be established at the attained age, depending on the 
assumptions of the plan and based on the normal development and successful 
of these. 
At the time of contracting the insurance policy, the insured has not pay 





xe the age of hiring  
 
However, this balance between the initial commitments of the parties of the 
insurance contract does not exist subsequently, but at any time after initial and 
assuming the insured is alive, the average present value of expected 
commitments of the undertakings must be greater than the current value 
expected average of outstanding obligations of the insured. 
 
For example, in case a hiring contract of savings insurance product such as the 
one that guarantees a regular income for life from the age of retirement from 
work (xi) of amount B at that age of retirement, the value of future benefits had 
to be made to coincide provision with the actuarial present value of the 






is the Mathematical Provision at the retirement age 
is the actuarial present value of the retirement benefits at the 
retirement age 
is Financial update factor for a period of xj-h years 
is the probability that a beneficiary of the retirement benefit isxj 
years old age with life until h years old, being the death the only cause of 
termination of contract 
 
On the other hand, in a hiring risk insurance product such as that guarantee a 
single capital amount B if the worker's death occurs before to retirement age 
(xj), reaching that age retirement, the value of future benefits is also null, in the 
absence future risk of occurrence of the contingency, and being, therefore, the 






1. Example of value fluctuations between mathematical provisions and the present 
value of assets related to a life product of single capital. 
Source: Author 
 
But in a middle age between that age and the retirement age, the mathematical 
provision takes positive values because the value of the current contributions 
can still perform the policyholder is lower than the present value of potential 
damages would be paid if the accident happens. 
II.III How to calculate the Mathematical Provisions today 
To promote the insurance industry in Spain, included ROSSP specific rules, 
based on the principle of sufficiency of the technical provisions governing the 
interest rate applicable to life insurance operations and in the condition of 
commitments and assets and the assumption of investment risk by insured. 
 
In fact, the interest rate used in both the technical basis of the insurance as in 
the calculation of the mathematical and the possibility that this is different from 
the initial one on the equivalence calculation for the determination of the 
premium for the product, have expressly acknowledged and detailed in Article 
33 of Regulation.  
 
This article was developed in the Orden Ministerial 23 December 1998 laying 
develop certain provisions of the regulation of private  insurance and 
establishes the reporting requirements as a result of introduction of the euro. 
Subsequently, Royal Decree 239/2007 of 16 February 2007, modifying the 
ROSSP, modified the method for estimating the interest rate to calculate the 
provision of life insurance, and also for the Orden EHA/339/2007, which 
describes the integrated management of assets and liabilities, by immunizing 
techniques taking into account the conditions and requirements specific to 
immunizing strategies as those derived from the laws that constitute the 
framework that implement the correct models in the state insurer. 
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So is now established a mathematical model for the integrated assets and 
liabilities management, understood as a continuous process which has to select 
the optimum structure of the portfolio of financial assets to cover all liabilities or 
contractual obligations assumed by the insurer, considering the credit rating of 
asset-based risk involving insolvency, and not forgetting that at all times, both 
assets and liabilities are frequently naturally random(in the case of liabilities, 










































































































III SOLVENCY II 
III.I What’s & Why?  
The environment around us is full of daily uncertainties, economic losses, 
defaults, accidents, illness or even death. From the conceptual point of view, 
the insurance business controls in a macroeconomic sense, the transfer of risks 
between economic agents and others of them, and from the microeconomic 
point of view, minimizes or avoids the impact of harmful uncertainty. 
 
Because all of these could be possible, and insurance business could be viable, 
is required to study the occurrence of claims, quantification of losses, to 
establish the price of premiums to make profitable business, and also requires 
maintaining a certain level of equity of the company making it possible to afford 
to pay all its commitments to policyholders without undermine the financial 
strength of the company. For this last reason, the European Commission has 
developed a project that notice the appropriate level of capital commitments and 
investments should have a company dedicated to these matters. This is what is 
commonly known as Solvency II. 
 
Current European legislation and in use today is based on the calculation of a 
set of ratios based on the level of claims and the level of premiums and are 
applied equally by all insurers undertakings, regardless of their size and 
whatever profile of risk operations. 
 
Some time ago, some countries considered the financial risks associated with 
the many different procedures of the insurance business. Internationally, the 
pioneers in this were the Finns in the 50’s. However, it comes up to 80’s in 
Canada and 90’s in the United States when developing models try to cover the 
generality of risk. Specifically, the model of the States, the Risk Based Capital, 
is based on clear rules and principles and includes the risks of investing in fixed 
income, equities and real estate, credit, underwriting (provisions and claims 
paid) and subsidiaries. It is assumed that all these risks are independent except 
for subsidiaries that are considered fully correlated with the others. 
 
Switzerland has been a country with an operative model so close to Solvency II: 
focus on the protection of the insurer client and based on three stakes like 
Pillars. This model evaluates the assets and liabilities to market value. The final 
objective is quit close to Solvency II: define a minimum capital and a target 
capital.  
 
But consolidate in one way for all the countries at the European Union about 
how to proceed, what will be done, how is to be carried out and how far it can 
go is not easy to determinate at all. For this purpose, the Commission decided, 
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and the member States had accepted, to carry out Solvency II use Lamafalussy 
approach.  
 
In general, its structure of implementing the regulation process concerns four 
levels, which, in this case would be:  
 
� Level 1: The European Commission began the process to create the 
Directive after a full consultation process with the European Parliament and 
Council. At this level are agreed regulatory principles of work and how far 
they can get the powers of those who are responsible with the task to 
prepare the standard. 
 
� Level 2: After consultation with the EIOPC -European Insurance and 
Ocupational Pensions Committee-, the European Commission requested 
technical assistance from CEIOPS -Committee of European Insurance-and 
Ocupational Pensions Supervisors- for the setting-up of technical 
measures. Following consultation with market participants, end users and 
consumers, CEIOPS is preparing a set of measures that communicates to 
the European Commission. The Commission examines and raises a 
proposal to EIOPC which will finally decide. If such proposals are accepted 
by the EIOPC, the European Commission adopted measurement. 
 
� Level 3: Focuses on CEIOPS, now named EIOPA, work on 
recommendations guidelines, common processes, focus groups and in the 
comparing the monitoring methods in order to achieve a greater 
convergence towards the target. That’s the state where nowday we are. 
 
� Level 4: The European Commission monitors that the members States 





The Solvency II Directive was adopted by the Council of the European Union 
and Parliament in November 2009: Directive 2009/138/EC of the European 
Parliament and of the Council. 
 
Solvency II refines risk control procedures of insurance, which have already 
demonstrate their effectiveness against the financial crisis, and therefore allows 
a better management for the insurance industry and consumer protection, in so 
far that the main purpose of supervision is to protect them. 
 
Solvency II reorganized and modernized the entire European insurance 
regulatory environment because, when in its place, will become the basic 
standard in the industry. The main change with from Solvency I is that it 
establishes a new solvency margin, which will be dynamic, rather than a fixed 
percentage as at present, and reward companies that manage their risks better. 
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This is particularly interesting for the Spanish market, which already have a 
highly effective risk management. 
 
 
Solvency II framework has three main areas: 
 
� Pillar 1 consists of the quantitative requirements, like the amount of 
capital an insurer should hold. 
� Pillar 2 sets out requirements for the governance and risk management 
of insurers, as well as for the effective supervision of insurers. 



































2. Solvency II Framework 





Articles 44 and 45 of the Solvency II Directive prescribes a Own Risk and 
Solvency Assessment –ORSA- as part of Risk Management System for 
Insurers and Reinsurers.ORSA is an internal assessment process within the 
undertaking and is as such embedded in the strategic decisions of the 
undertaking. It is also a supervisory tool for the supervisory authorities, which 
must be informed about the results of the own risk and solvency assessment of 
the undertaking. 
 
But what is an ORSA: ORSA can be defined as the set of processes and 
procedures used to identify, assess, monitor and manage, and report the risks 
of short and long faced or may face an insurer, and to determine 
shareholders'equity required to ensure that at all times compliance with the 
solvency requirements, including assets, technical provisions, regulatory capital 








3. ORSA maintasks 
           Source: Author 
 
 
Solvency II is a model based on risk, and ORSA represents, above all, 
knowledge and opinion that an insurer has its risks, solvency requirements and 
capital. 
Risk appetite
Identify & Assess Risks
Risk Measurement
Monitoring & Reporting
Link to Business Strategy
Stress & Scenario Testing
Risk 
Culture
What does the ORSA 
process look like?
 
4. ORSA culture 






The European Insurance and Occupational Pensions Authority –EIOPA- was 
established in consequence of the reforms to the structure of supervision of the 
financial sector in the European Union.  
 
EIOPA is part of a European System of Financial Supervisors that comprises 
three European Supervisory Authorities, one for the banking sector, one for the 
securities sector and one for the insurance and occupational pensions sector, 
as well as the European Systemic Risk Board. 
 
EIOPA’s core responsibilities are to support the stability of the financial system, 
transparency of markets and financial products as well as the protection of 
policyholders, pension scheme members and beneficiaries. EIOPA is 
commissioned to monitor and identify trends, potential risks and vulnerabilities 
stemming from the micro-prudential level, across borders and across sectors. 
EIOPA and its predecessor, CEIOPS, have been advising the European 
Commission on the project in its various stages of development since 2004. 
 
EIOPA has been drafting the guidelines and standards to support the 
implementation of the new regime, the Directive. This guidelinesare known as 
Level 2. 
 
5. Regulation and Supervision3 
                Source: EIOPA 
 
The standards and guidelines are expected to cover the following areas: 
� Internal models, Solvency capital requirements, Own funds, Technical 
provisions, Valuation of assets and liabilities  
� Groupsupervision 
� Supervisory transparency and accountability, Reporting and disclosure 
� Governance, ORSA 
� Supervisory review process 
                                                        
3Source from EIOPA website 
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EIOPA’s advice has been accompanied by five Quantitative Impact Studies –
QIS-. The European Commission has requested EIOPA to run the QIS exercise 
and publish a report on the results of that exercise in order to provide quantita-
tive input to the finalization of the Commission's proposal on level 2 implement-




Omnibus law amends state laws with a double objective: adaptation to the 
Services Directive and the comprehensive reform of the regulation of the most 
important sectors of economy: services. Fundamentally, there are new ways to 
control the activity more effectively but less burdensome for citizens and 
businesses. 
 
Specifically, in insurance, the Omnibus II Directive will set the date of entry into 
force of the Solvency II regime as well as the scope of the technical standards 
to be drafted by EIOPA.  
 
EIOPA strongly supports, within the constraints of the final decisions of the 
Parliament and Council on the timeline and the scope of the technical 
standards, the entry into force of Solvency II from 1 January 2014 and will make 
every effort to secure this.  
 
From late Autumn 2012, this timeline should allow EIOPA, its members and the 
industry to prepare for the implementation of Solvency II. In the meantime 
EIOPA is engaging with its Insurance and Reinsurance Stakeholder Group as 
part of EIOPA’s preparation of draft guidelines and technical standards. In 
addition, EIOPA aims to support supervisors and undertakings in specific areas.  
 
For example, preparing for the efficient and timely approval of internal models 
for the calculation of the solvency requirements by introducing the possibility of 
pre-applications for internal models during the rest of 2012 and the flexibility for 
receiving applications from 1 January 2013 onwards.4EIOPA commitment is 
organized written consultations, in order to receive comments from all interested 




The briefings papers are prepared in order to facilitate discussion of the 
appropriate policy response to the challenges posed to financial security 
programs by the continuing volatility of financial markets. Specifically it is 
intended to facilitate discussion of how the European institutions may proceed 
withimplementation of the Solvency II framework despite continuing market 
volatility.  
 
                                                        
4
“EIOPA’s timeline for Solvency II„ from https://eiopa.europa.eu 
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TheSolvency II framework -directive 2009/138/EC- is in large measure based 
on and isconsistent with principles of solvency assessment originally developed 
by the International Actuarial Association. The actuarial profession believes the 
interests of citizens will be served by the earliest possible implementation of the 
Solvency II framework. 
 
Most part of this thesis has been based on the publish brieging and consultation 
papers. 
 
III.III How to calculate MP on Solvency II 
Best Estimate Liabilities 
 
In Solvency II, the quantitative requirements for insurance companies are based 
on an economic balance sheet approach. This approach requires liabilities to be 
valued at the amount for which they could be transferred, or settled, between 
knowledgeable and willing parties. In particular, the market-consistent value of 
technical provisions is determined by adding a risk margin to the company’s 
“best estimate” of the value of their insurance and reinsurance obligations. 
Realistic assumptions and appropriate actuarial techniques are essential for 




According to Article 76 of the Directive, the value of technical provisions shall be 
equal to the sum of a best estimate and a risk margin.   
For hedgeable risks, the liability valuation can be deduced from the 
corresponding market prices. However, for non-hedgeable risks, for example, 
insurance risk or operational risk, it is necessary to develop an explicit 
methodology to calculate the risk margin. 
 
6. Balance sheet: Solvency II outlook 
            Source: EIOPA 
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The best estimate shall correspond to the probability-weighted average of future 
cash-flows, considering the time value of money -expected present value of 
future cash-flows-, using the relevant risk-free interest rate term structure. 
 
The calculation of the best estimate shall be based upon up-to-date and 
credible information and realistic assumptions and be performed using 
adequate, applicable and relevant actuarial and statistical methods. 
 
The cash-flow projection used in the calculation of the best estimate shall take 
account of all the cash in- and out-flows required to settle the insurance and 
reinsurance obligations over the lifetime thereof. 
 
The best estimate shall be calculated gross, without deduction of the amounts 
recoverable from reinsurance contracts and special purpose vehicles.  
 
Company-specific best-estimate mortality and morbidity rates form the basis for 
projecting realistic claims cash flows. Apart from Solvency II requirements, such 
best-estimate rates are used for several other tasks within a life company, e.g. 
Embedded Value, IFRS, monitoring, pricing, reserving and profit testing. 
 
According to the Solvency II Directive, the Best Estimate Liabilities will be up-
dated under the risk-free interest rate curve of provisions. As later we will detail, 
the working papers and measures of Level 2 and 3, develop a parallel calcula-
tion, which the risk-free interest rate is not the only requirement to upgrade. 
Hence the existence of the proposal developed in the Matching Premium. 
 
Risk-Free Interest Rate Term Structure 
The rates of the relevant risk-free interest rate term structure to calculate the 
best estimate with respect to insurance or reinsurance obligations shall be 
calculated5 as the sum of: 
� the rates of a basic risk-free interest rate term structure;  
� where applicable, a counter-cyclical premium 
� where applicable, a matching premium. 
The relevant risk-free interest rate term structure shall be calculated separately 
for each currency and maturity, based on information and data relevant for that 
currency and that maturity. It shall be determined in a transparent, prudent, 
reliable and objective manner. 
The term structure of interest rates describes the differing yields to maturity –
YTM- on similar securities, with yields typically being higher the longer the 
period until maturity. For example, a securitie with a 6-month maturity might 
carry a 2.026percent yield, while a 10-year bond bought at the same time may 
yield a 6.656percent return. When such a difference exists, it is known as a term 
premium. Government Bonds are generally used to map the term structure of 
interest rates (i.e., the yield curve) because they are virtually free of default risk. 
 
                                                        
5As referred to in Article 77.2 of Directive 
6Source from Spanish Treasury website at 08.2012 
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III.IV Calculation steps on Solvency II 
 
 
Interest rate for actual value of liabilities 
 
In reference with the calculations steps before the European Directive explain 
that the rates of the basic risk-free interest rate term structure shall meet all of 
the following criteria: 
1. they are free of any risk; 
2. insurance and reinsurance undertakings are able to earn the rates in a 
risk-free manner in practice; 
3. the rates are reliably determined based on financial instruments traded 
in a market meeting the criteria of transactions involving a large 
quantity of financial instruments used in the replications without 
significantly affecting the price, also the financial instruments can 
readily be converted through an act of buying or selling without 
causing a significant movement in the price, and current trade and 
price information is readily available to the public (quantitiy-deep, 
liquidity, transparency). 
For each currency, the basic risk-free interest rate term structure shall be 
derived, where appropriate, on the basis of interest rate swap rates adjusted 
to take account of the credit risk and the basis risk of the corresponding interest 
rate swaps. For this purpose basic risk shall mean the risk of loss or of adverse 
change in the financial situation of the holder of the interest rate swaps, 
resulting from the mismatch between the cash in-flows and the cash out-flows 
of the interest rate swap. The adjustments shall reflect the current market 
conditions. 
 
For each currency, for maturities where interest rate swap rates are unavailable 
or such rates are not available from markets that satisfy the criteria explained 
before, government bond rates adjusted shall be used to derive the basic risk 
free interest rate term structure referred. 
 
Risk Free Interest Rate Term Structure=     
Basic risk-free interest rate term structure + or( counter cyclical premium; matching premium) 
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Extrapolation  
For each currency, the basic risk-free interest rate term structure shall be 
determined on the basis of all relevant observed market data. Where the 
markets for the relevant financial instruments from which the risk-free rates are 
derived do not meet the criteria set out before for longer maturities, the basic 
risk-free interest rate term structure for these maturities shall be extrapolated 
according to: 
 
7. Extrapolation development 
                  Source: EIOPA and Author 
 
1. Shall be based on forward rates converging smoothly from one to the 
longest maturities for which the relevant financial instruments and the 
bonds in that currency can be observed in a deep and liquid market to 
an ultimate forward rate.   
2. The principles applied when extrapolating shall be the same for all 
currencies 
3. The extrapolated part of the basic risk-free interest rate term structure 
shall converge in such a way to the ultimate forward rate that for 
maturities 40 years past the longest maturities referred to in paragraph 
1 the extrapolated forward rates do not materially differ from the 
ultimate forward rate. The ultimate forward rate referred shall be stable 
over time and only change because of changes in long-term 
expectations. The methodology to derive the ultimate forward rate 
shall be clearly specified to make the performance of scenario 
calculations by insurance and reinsurance undertakings possible. It 
shall be determined in a transparent, prudent, reliable and objective 





The counter-cyclical premium shall be zero for all maturities except during 
periods of stressed financial markets as determined by EIOPA. EIOPA shall 
determine the existence of a period of stressed financial markets if: 
1. a material part of the spread between the rates of credit risk-free 
liquid assets and the rates of assets in the portfolios attributed to 
the illiquidity or a credit spread exceeds;    
2. it is demonstrated that the illiquidity or excess credit spread of the 
assets, is more likely than not to result in undertakings selling a 
large part of those assets unless a counter-cyclical premium is 
taken into account in discounting technical provisions 
3. there is a fall in financial markets which is unforeseen, sharp and 
steep. 
If EIOPA has determined that stressed financial markets exist the insurance and 
reinsurance undertakings shall use the counter-cyclical premium. EIOPA may 
decide to increase or decrease the counter-cyclical premium at the beginning of 
each quarter thereafter. However, during the first year thereafter EIOPA shall 
not decrease the counter-cyclical premium regardless of the conditions set out. 
 
The counter-cyclical premium shall be calculated as a portion of the spread 
between the interest rate that could be earned from assets included in a 
representative portfolio of assets that insurance and reinsurance undertakings 
are invested in and the rates of the basic risk-free interest rate term structure. 
The portion shall not be attributable to a realistic assessment of expected 
losses or unexpected credit risk on the assets and shall not be attributable to 
any other risk. 
 
The counter-cyclical premium shall not be applied to insurance and reinsurance 
obligations where the relevant risk-free interest rate term structure to calculate 
the best estimate for those obligations includes a matching premium. If 
insurance and reinsurance undertakings calculate all or a material part of their 
technical provisions with a relevant risk-free interest rate term structure that 





8. Cyclical premium development 
































IV MATCHING PREMIUM 
IV.I What’s that 
It is an adjustment to the value of long-term liabilities held by insurers, such as 




The global solvency assessment framework developed was conceived of as a 
set of principles which each country’s supervisor could use its own judgment to 
implement in a manner appropriate to the circumstances of its own history and 
its own financial and economic circumstances. Solvency II is of course much 
more ambitious, seeking to apply a detailed framework of rules to some 5,000 
insurance undertakings operating in 27 countries. Some of these countries are 
fully sovereign in economic management while others operate on a basis of 
pooled sovereignty, the ‘eurozone’. Implementing such a massive undertaking 
would be challenging in an era of stable markets, and the challenge is greatly 
magnified by current instability. 
 
Lack of equilibrium 
 
There are two trends greatly complicating the implementation of a common 
solvency assessment framework: 
 
- The decline to an historically very low level of yields on safe assets and 
attributed to global imbalances; 
- Historically very high levels of volatility as measured by VIX7 
 
These trends have been hugely exacerbated by a lack of clarity regarding the 
creditworthiness of sovereign debt and bank debt in part or all of the Eurozone. 
This has led to inconsistency in asset valuation as reported by the ECB8 in its 
latest Financial Stability Review. An obverse of the flight to safe assets is 





Although recent action by the ECB has calmed markets at time the outlook 
looks remain unstable: 
 
                                                        
7VIX is a trademarked ticker symbol for the Chicago Board Options Exchange Market Volatility Index, a measure of 
the implied volatility of S&P 500 index options. It represents one measure of the market's expectation of stock mar-
ket volatility over the next 30 day period. 
8
 ECB, European Central Bank 
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- Peripheral countries seem likely to come under renewed market pressure 
with uncertain implications for sovereign debt appetite and for sustaining 
the Eurozone; 
 
- Central bank balance sheets have expanded considerably and it is not 
clear how or when this support may be wound down; and 
 
- Banking systems remain unstable as Europe effectively accelerates 
implementation of Basel III and individual countries implement their own 
initiatives. 
 
Part of the difficulty lies in historic liabilities may have been assumed for the 
undertakings in very different conditions, guaranteed high interest rates. 
The Solvency II framework is designed to incentivize undertakings to manage 
the risks associated with liability origination in future, including a cautious 
approach to offering guarantees in volatile markets. 
 
 
9. Matching premium development 
              Source: Eiopa and Author 
 
 
Application of the matching premium 
The risk-free interest rate to calculate the best estimate of a portfolio of 
insurance obligations shall include a matching premium, determined in 
accordance with the matching premium steps of calculation, provided that the 
following conditions relating to the insurance obligations and the assets 
covering them are met: 
- the insurance undertaking has assigned a portfolio of assets, consisting 
of bonds and other assets with similar cash-flow characteristics, to cover 
the best estimate of the portfolio of insurance obligations and intends to 
maintain this assignment over the lifetime of the obligations, except when 
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replicated cash flows between assets and liabilities have materially 
changed such as the default of a bond; 
- the portfolio of insurance obligations and the assigned portfolio of assets 
are ring-fenced, managed and organised separately from the other 
activities of the undertakings;  
- the future cash-flows of the assigned portfolio of assets replicate each of 
the expected future cash-flows of the portfolio of insurance obligations in 
the same currency; any mismatch shall not give rise to risks which are 
material in relation to the risks inherent in the insurance business to 
which a matching premium is applied; 
- the insurance contracts underlying the portfolio of insurance obligations 
do not give rise to future premium payments; 
- where cash-flows of the insurance obligations depend on inflation, the 
insurance undertaking may use assets that replicate the expected and 
unexpected cash-flows of the portfolio of insurance obligations;  
- the cash-flows of the assets of the assigned portfolio of assets cannot be 
changed by the issuers of the assets or any third parties;   
- no assets of the assigned portfolio of assets shall have a credit quality 
which has been assigned to credit quality step 4 or worse in accordance 
with the current and official legislation or in accordance with the 
insurance undertaking's own rating of the credit risk of the counterparty 
of the assets; 
- the value of the assigned portfolio of assets with a credit quality which 
has been assigned to credit quality step 3 in accordance with the law or 
in accordance with the undertaking's own rating shall be less than 30 % 
of the total value of the assigned portfolio of assets 
- notwithstanding last point, the value of the assigned portfolio of assets 
that meet the following criteria and were purchased by the undertaking 
after 31 December 2012 shall be less than 15 % of the total value of the 
assigned portfolio of assets  
- at the time the asset entered the assigned portfolio of assets, the credit 
quality of the asset was assigned to credit quality step 3,since entering 
the assigned portfolio of assets, the credit quality of the asset was 
assigned to credit quality step 3 or worse; 
- the insurance undertaking has declared to the supervisory authority that 
it applies the matching premium to the portfolio of insurance obligations 
and that the requirements set out in the last points are complied with.     
- Insurance and reinsurance undertakings that apply the matching 
premium to a portfolio of insurance obligations shall not choose to revert 
to the approach that does not include a matching premium. Where an 
insurance undertaking that applies the matching premium is no longer 
able to comply with the conditions set out, it shall immediately inform the 
supervisory authority and take the necessary measures to restore 
compliance with these conditions. Where the undertaking is not able to 
restore compliance with these conditions within two months it shall cease 
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applying the matching premium to any of it insurance obligations and 
shall only be able to apply the matching premium again after a period of 
24 months. 
If all or any of the above conditions are not met, the matching premium could 
not apply and therefore the provisions would increase its value. This would lead 
unnecessarily to a range of unintended adverse social and macro economic 
impacts:  
 
- Shift from longer term to shorter assets  
- Move away from long term guaranteed products 
- High charges for policyholder passed on from unnecessarily high capital 
requirements 
 
Calculation of the matching premium 
The matching premium shall be equal to the difference of the following: 
- the annual effective rate, calculated as the single discount rate that, 
where applied to the cash-flows of the portfolio insurance obligations, 
results in a value that is equal to the value in accordance with the rules 
relating to the valuation of assets and liabilities and technical 
provisions9 of the portfolio of assigned assets, excluding any assets in 
excess of that;  
- the annual effective rate, calculated as the single discount rate that, 
where applied to the cash-flows of the portfolio insurance obligations, 
results in a value that is equal to the value of the best estimate of the 
portfolio of insurance obligations where the time value is taken into 
account using the basic risk-free rate term structure. 
 Rates Liabilities 
Dates at 30/09/2012 Flows IRR Liabilities 
30/09/2012    1,99% 
31/10/2012 1,61% 1.012.378  
30/11/2012 1,54% 1.010.113  
31/12/2012 1,50% 1.011.038  
31/01/2013 1,47% 1.009.187  
28/02/2013 1,45% 1.006.996  
31/03/2013 1,45% 1.004.180  
30/04/2013 1,46% 1.003.778  
31/05/2013 1,47% 1.000.411  
30/06/2013 1,50% 998.213  
31/07/2013 1,53% 997.785  
31/08/2013 1,57% 997.355  
                                                        
9
“liabilities shall be valued at the amount for which they could be transferred, or settled, between knowledgeable willing parties in 
an arm’s length transaction” referred at Article 75 of Directive 2009/138/EC 
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30/09/2013 1,61% 996.920  
31/10/2013 1,66% 995.674  
30/11/2013 1,72% 995.473  
31/12/2013 1,77% 1.115.353  
31/01/2014 1,83% 1.113.581  
28/02/2014 1,90% 1.112.099  
 
10. Expected cash flows10 
             Source: Author 
 
Following we present the calculation standard formula: 
Matchingpremium=     
      APRx­ APRy 
 
Where, 
APRx= CF1 + CF2 + … + CFn 
  (1+Ra)
1   (1+Rb)
2   (1+Rz)
n 
CF1...n Cash Flows according the Market Value referred at Article 75 of Directive 2009/138/EC 
Ra…z Market interest rate according the assigneds assets of the portfolio     
 
 
APRy= CF1 + CF2 + … + CFn 
  (1+R0)
1   (1+R0)
2   (1+R0)
n 
CF1...n Cash Flows according the Best Estimate calculation 
R0 Risk­free rate term structure     
Source: Author 
 
The bestestimate shall correspond to the probability-weighted average of 
future cashflows, taking account of the time value of money, expected present 
value of future cash-flows, using the relevant risk-free interest rate term 
structure. 
The calculation shall be based upon up to date and credible information and 
realistic assumptions and be performed using adequate, applicable and relevant 
actuarial and statistical methods. 
                                                        
10
The value of technical provisions to the referred cash flows shall correspond to the current amount insurance companies would 
have to pay if they were to transfer their obligations immediately to another insurance undertaking 
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The expected cash-flow of the asset is taken into account in accordance with a 
probability of default that corresponds to the fundamental spread and a loss-
given-default. 
The fundamental spread of a specific asset shall be equal to the sum of the 
following: 
- the credit spread corresponding to the probability of default of 
the asset; 
- a spread corresponding to the expected loss resulting from 
downgrading of the asset; 
The credit spread referred shall be based on the assumption that in case of 
default 30% of the market value can be recovered.  
The probability of default–PD- should be based on long-term default statistics 
considering its duration, credit quality step and asset class. 
The fundamental spread should not be lower than 75 % of the long-term 
average of the spread over the basic risk-free interest rate of assets of the 
same duration, credit quality step and asset class, as observed in financial 
markets. The long-term average shall be based on data of the last 30 years. 
The expected loss–EL- shall correspond to the probability-weighted loss the 
insurance undertaking incurs if the asset is downgraded to a lower credit quality 
step and is replaced immediately afterwards. The calculation shall be based on 
the assumption that the replacing has the same cash-flow pattern as the 
replaced asset before downgrade, also the replacing asset belongs to the same 
asset class as the replaced asset and has the same credit quality step as the 
replaced asset before downgrade or a higher one. 
 
Simplified calculation of the matching premium 
Notwithstanding the explanation before, insurance undertakings may calculate 
the matching premium as the difference between the following: 
 
- the average spread over the basic risk-free interest rate of the assets of 
the assigned portfolio of assets, weighted with the products of the 
duration of the assets and the value of the assets in accordance with 
Article 75 of Directive 2009/138/EC;  
- the average fundamental spread over the basic risk-free interest rate of 
the asset of the assigned portfolio of assets, weighted with the products 
of the duration of the assets and the value of the assets in accordance 
with Article 75 of Directive 2009/138/EC. 
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Following we present the simplified calculation formula: 
 
Matchingpremium= 




Assets duration Marketvalue of assets Average 
Spread 
(AS)= Σ 
( YTM ­ IRS) * 
Σ Total Duration of Porfolio 
* 
Σ Total Market Value of Portfolio 
 
 
Assets duration Marketvalue of assets Average Fun-
damental 
Spread (AFS)= Σ 
( (PD + EL) ­ IRS) * 
Σ Total Duration of Porfolio 
* Σ Total Market Value of Portfo­
lio 
Source: Author 
IV.II Economical consideration of determination “matching 
adjustment” 
There are two different schools of thought about the dimensions of the problem 
to use or not the matching premium: 
 
� The ‘actuarial’ school considers the ‘matching premium’ (to be added to 
the risk-free discount rate in respect of matchable liabilities) to be in the 
nature of an incentive to encourage customers and firms to originate and 
manage commitments which can be matched with reasonable 
confidence by long-term illiquid investment; 
 
� The ‘accountancy’ school considers the variation of the matching 
premium in response to asset volatility in order to remove what it 
considers to be false volatility from income statements and balance 
sheets. This current argument -reflected in draft Level 2- calculates the 
matching premium by reference to yields in respect of a designated 
portfolio of assets held by the particular insurer. This has the unfortunate 
consequence that the same commitment may carry a different provision 
in one firm as compared with another depending on the portfolio of 
matching assets held by each. 
 
Both schools consider the same: the matching adjustment should not 
encourage imprudent exposure to credit risk and should over time broadly 
reflect the market price of liquidity, the valuation differential between similar 
liquid and illiquid assets. That differential has been unusually volatile in recent 
years and the matching adjustment should vary so as to reflect this. 
 
The actuarial profession has suggested that responsibility for regular calculation 
of an appropriate matching adjustment to apply to defined elements of 
provisions should fall to EIOPA. EIOPA should, in accordance with long-
established actuarial practice, determine the premium by reference to: 
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� The spread over risk-free on representative portfolios of investment 
grade assets of stipulated mix of credit quality and liquidity; less 
 
� The expected annualised cost of adverse credit events in respect of 
similarly representative portfolios based on representative historic 
data; less 
 
� A risk margin reflecting the cost of capital required to meet potentially 
extreme adverse variations in adverse credit event experience in 
respect of the similar portfolios. 
 
The premium should vary by duration indicating that it tends to increase very 
slowly with longer duration but the effect may not be material. 
 
The simple and transparent approach will have the effect that the resulting 
premium will greatly reduce residual volatility reflecting the matching strategy 
followed by individual firms. It also has the implication that undertakings are not 
motivated to increase asset risk in order to maximise the premium. 
 
Under present proposals 42% of insurers expected to reduce allocations to 
long-term debt and 35% expected to increase allocations to short-term debt. A 






The Level 2 of Solvency II includes the concept of Matching Premium in the 
calculation of the liability obligations of the insurers, as a positive spread 
rewards of a good management of counterparty risk. We have presented in this 
papers how to represent effectively in two formulas the calculation described by 
the working groups.  
Due to the breakdown of the formula represented and concluded, we have seen 
one by one the inputs that impact in the calculation of the matching premium. 
Despite the difficulty of finding all the elements that a draft of the formula shows, 
the purpose of it, why many countries including Spain has struggled to defend, 
is because the matching premium is a positive spread to the insurer enterprises 
who have a good risk management. Allowing it to update the value of future 
liabilities of the entities to a higher discount rate to lower amount provisioned. 
 
11. Conclusions of using Matching Premium 
Source: Author 
 
Finally, the regulator idea has always been rewarding the correct risk 
management, so that all the companies involved in this relevant sector are 
responsible of managing theclient’s savings that have been entrusted. So we 
can say that the matching premium reflect the market price of liquidity avoiding 
inappropriate credit risk exposure. 
In summary the general idea to preserve a good management of risk develops 
the role of life insurers as long-term debt investors, optimally balanced 
protection of customers and maintains of a diverse and stable financial system. 
V.I Next steps of regulation 
This thesis has been based on the information available at the reporting date. It 
is expected that by the end of 2012 the European Commission will present the 
final regulation derived from consultation papers used here. 
Below there are expose the list of conclusions group by theme. 
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V.II Reasons to use MP 
� Allow a clear economic incentive for insurers to minimize liquidity risk 
inherent in contracts mainly focus at long-term security for customers; 
 
� Contributes to financial stability by reducing inappropriate insurer 
balance sheet volatility; 
 
� Promote liability valuation with less obligation under a good 
management. 
 
� Protecting Long Term Guarantees and Long Term Investing: Solvency 
II has the potential to be a very powerful regulatory framework, but 
unless it is appropriately implemented it also brings a real danger that 
Solvency II unintentionally creates difficulties for insurance companies 
to offer long term guarantees and to invest in long term assets. 
V.III ACT conclusions 
The actuarial profession proposes:  
 
� For commitments entered into after the date of implementation of final 
Solvency II, the basic risk-free interest rate should be substantially as 
set out in draft Level 2 text and in the current EIOPA pre-consultation 
and should make use of extrapolation techniques as part of the 
transitional approach. 
 
� Also for future commitments, EIOPA should publish a parallel term 
structure to be applied to commitments meeting specified criteria of 
illiquidity and predictability. The parallel structure should be derived 
from consideration of the value of secure funding in creating potential 
for additional yield from investment in good quality illiquid assets and 
should exclude any element of compensation for expected or 
unexpected credit risk. A transition in respect of historic illiquid and 
predictable commitments may bear consideration as part of the 
package.  
 
� Consideration the needed to strengthen IFRS 13, fair value measure-
ments, guidance on substitution of ‘mark to model’ asset valuation. 
Substitution of ‘mark to model’ fair valuation of assets for sometimes 
distressed market values, because “MtM” assumptions are market is 
perfectly and market can absorb any amount of volume on either the 
buy side or the sell side without changing the price. 
 
� Provision for a counter-cyclical adjustment just used on systemic 
consequences of exceptional volatility activated only when deemed 
necessary by EIOPA in currently unforeseeable circumstances, by the 




Because the theme of this workpaper is not regulated in a formal document, 
and subject to its complete determination in the coming weeks, the main 
referencing documents for this research have been working papers provided by 
companies and workers anonymously and as internal presentations of the 
company where I work, Deloitte, besides anonymous consultation draft 
submitted to regulatory agencies and consulting studies, which failed to inform 
the author and / or exacting date. 
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An actuarial perspective 
on the determination of 
the Solvency II matching 
adjustment 
Summary 
This paper proposes a matching adjustment as part of the Solvency II framework of the 
form (similar to that used for QIS 5): 
MAt = (Spreadt – X) x K 
Based on the analysis set out in this paper and in the supporting literature, we suggest 
that EIOPA might reasonably consult on an initial calibration of  
MAt = (Spreadt – 35) x 0.7 
Where the quantities are expressed in basis points and Spreadt is a simple average of 
the observable spreads in respect of AAA/Aaa, AA/Aa, A and BBB/Baa bond assets. 
A difference from QIS 5 which we believe justified on macro-prudential grounds is that 
the adjustment may from time to time be negative. We consider that the adjustment 
should apply in respect of insurer commitments which do not in practice provide policy-
holders with valuable liquidation options. 
Background 
The purpose of this note is to illustrate how EIOPA might give effect to the recommen-
dation on behalf of the actuarial profession that the Solvency II framework should in-
clude a ‘matching adjustment’ to the discount rate otherwise to be used in respect of 
‘matchable’ commitments as follows: 
EIOPA should, in accordance with long-established actuarial practice, determine 
the adjustment for each currency by reference to: 
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� The spread over risk-free on representative (duration-banded) portfolio(s) of 
investment grade assets of stipulated mix of credit quality and liquidity and 
denominated in that currency; less 
� The expected annualised cost of adverse credit events in respect of simi-
larly representative portfolio(s) based on representative historic data; less 
� A risk margin reflecting the cost of capital required to meet potentially ex-
treme adverse variations in adverse credit event experience in respect of 
the similar portfolio(s). 
It would be for EIOPA to consider whether the premium should in fact vary by dura-
tion – past research (Dick-Nielsen et al (2011)) indicates that it tends to increase 
very slowly with longer duration but the effect may not be material. 
It should be noted that this is a controversial subject – there are substantial minorities 
of actuaries who believe either that a matching adjustment cannot be market-consistent 
or alternatively that such an adjustment should apply to most life insurer commitments. 
This paper is offered as an input to EIOPA development of consultation on calibration 
of an adjustment which balances considerations of policyholder protection with the tra-
ditional role of life assurance and pensions in mobilising funds for long-term invest-
ment. 
The contents of the paper are as follows: 
� Rationalefor a matching adjustment 
� Desirable characteristics of a matching adjustment 
� Conceptual algorithm for a matching adjustment 
� Initial (and ongoing) calibration of the matching adjustment 
� Scope of application of a matching adjustment 
� SCR treatment of matching adjustment 
� References (included with paper) 
Rationale for a matching adjustment 
Most of the actuarial profession strongly supports application, for solvency assessment 
purposes (of both (re)insurers and IORPs), of a ‘matching adjustment’ calculated in the 
manner described in the opening section above, to specific eligible liabilities (i.e. with-
out explicit or implicit customer liquidation options of any value or otherwise deemed 
reliably predictable by EIOPA as to amount and timing). Our support is for three rea-
sons: 
� Allowance of an adjustment creates a clear economic incentive for insurers to 
minimise liquidity risk inherent in contracts mainly aimed at long-term security 
for customers; 
� Allowance of an adjustment contributes to financial stability by reducing inap-
propriate insurer balance sheet volatility; 
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� Allowance of an adjustment sustains the unique role of (re)insurers and IORPs 
as efficient low-risk providers of long-term debt investment. 
This latter rationale has been heightened in recent times as it has become clear that it 
is both theoretically undesirable and in practice impossible for the banking industry to 
sustain the maturity transformation risk inherent in provision of long term finance. Sus-
tainable economic development depends on an economically rational context for insur-
ers and pension funds to resume their traditional role as long-term investors in often 
illiquid assets. 
Importantly, this paper considers the subject of a matching adjustment in relation to 
newly originating commitments only. We are fully aware of obvious difficulties in apply-
ing market consistency to historic long-term guarantees and we understand that these 
difficulties are a factor in persuading many of the rationale for a matching adjustment. 
However we believe it would be mistaken to derive the appropriate form of a matching 
adjustment from historic quantities (tail wagging the dog) – it is preferable to develop 
an appropriate adjustment for new commitments and deal with legacy issues by means 
of suitable transitional provisions. 
Desirable characteristics of a matching adjustment 
A. It should be continuously responsive to market conditions. Current market data 
should be a direct input to the calculation of the adjustment. 
B. It should be predictable in the short and medium term, although necessarily 
flexible and less predictable in the long term. 
C. It should be consistent across firms – the same commitment should attract the 
same quantitative provision independent of the specific context of the firm, in-
cluding independence of the choice of assets by the particular firm. 
D. It should incentivize judiciously prudent behaviours on the part of firms. This 
means incentivizing origination of liabilities which do not carry liquidity risk and 
avoiding incentivizing a lowering of asset quality. 
E. It should be consistent with the Solvency II framework generally, including the 
conceptual framework underlying margins for non-hedgeable risk. 
F. It should be as simple as practicable to calculate, and no simpler. A perfectly 
justifiable matching adjustment in financial economic terms is unobservable, 
and a demonstrably prudent approximation is entirely appropriate. 
Conceptual algorithm for a matching adjustment 
We note here that the recommendation set out in the opening section of this paper can 
plausibly be converted into a general algorithm similar to that which underlay the calcu-
lation of the ‘illiquidity premium’ as used in QIS 5 as follows: 
MAt = (Spreadt – X) x K where 
MAt  is the matching adjustment at a given time (t) 
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Spreadt is an input reflecting a measure of the spread relative to the basic risk-free rate 
to be earned on a portfolio of quoted assets of stipulated quality, also at time (t) 
X is a substantially fixed deduction from spread to cover: 
o A floor level of expected defaults in respect of the same portfolio of quoted as-
sets of stipulated quality; plus 
o The cost of capital required to allow the firm to meet the worst case plausible 
one-year loss in respect of the same portfolio; minus 
o An allowance for the yield increment available from partial investment in un-
quoted assets of consistent quality. 
and K reflects the degree to which spreads are influenced by factors other than varia-
tion in the rate of prospective defaults. 
We comment further on the logic of the various elements of this algorithm as follows: 
Measure of portfolio spread 
In order to achieve the desired objective of consistency across firms, this should be 
based on a representative portfolio of stipulated quality. The usual way of doing this is 
to define expected quality in terms of weights to be associated with the proportions of 
assets of stipulated credit quality. A minimum level of quality is appropriate also. Thus 
the spread input could be defined as: 
Spreadt =   a x Spreadt(assets – credit quality step 1) 
   +b x Spreadt(assets – credit quality step 2) 
   +c x Spreadt(assets – credit quality step 3) 
etc. where the total of the weights (a, b, c, …) adds up to 100%. 
Floor level of expected defaults 
The concept of the algorithm, supported by the research literature, is that prospective 
defaults (including adverse migration) in respect of the representative portfolio are the 
sum of both a long-run floor expectation and a proportion linked to the current level of 
spreads. This long-run expectation would plausibly be determined having regard to 
historic data. 
Worst case loss event 
The algorithm assumes, consistently with the Solvency II framework generally, that the 
matching adjustment should be net of the cost of capital required to be maintained to 
cover a plausible worst case one-year loss in respect of the representative portfolio. 
This requires consideration of historic data in respect of default and adverse migration 
frequencies together with data in respect of rates of recovery. The references include 
the best data of which we are aware, although we agree with the caveat that the data is 
highly non-stationary. We also believe that data beyond one year needs to be consid-
ered. 
Cost of capital 
The algorithm requires an assumption to be made in respect of the cost of capital. In 
practice it seems likely that the cost of capital in respect of non-hedgeable credit risk is 
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likely to be quite volatile because of the systemic dimension. Nevertheless insofar as 
cost of capital is an element of the calculation of a matching adjustment to be applied 
to provisions in respect of long-term commitments, a long run average cost of capital 
may justifiably be used. 
Yield increment from unquoted investment 
The matching adjustment is a measure of the additional yield which may safely be 
earned on illiquid assets of good quality, both quoted and unquoted. Insofar as the in-
put spreads are derived by reference to markets for quoted assets it is appropriate to 
make judicious allowance for the additional yield which Andrews (2011) shows may be 
earned on partial investment in unquoted assets. 
Linkage of spreads to prospective defaults and other factors 
The algorithm requires distinction between the degree to which spreads at any given 
time are a function of expected future defaults and of other influences. This distinction 
can be drawn only approximately, but it appears that there is a growing consensus that 
spreads are influenced principally by considerations other than prospective defaults 
(Giesecke et al (2011) and Barone-Adesi et al (2012)). 
Giesecke is worth quoting here: 
We find that stock market returns and changes in stock market volatility have 
significant predictive power for default rates. These results are very consistent 
with the implications of current financial theory.We also find that changes in 
gross domestic product(GDP) forecast default rates in the direction expected. 
On the other hand, other macroeconomic variables such as inflation and the 
growth rates of consumption and industrial production do not forecast future de-
fault rates. Surprisingly, credit spreads do not appear to have much predictive 
power for subsequent default rates. 
These counterintuitive results support the view that corporate credit spreads are 
driven significantly by financial market factors such as illiquidity and risk premia, 
rather than by fundamentals, consistent with Collin-Dufresne, Goldstein, and 
Martin (2001), Elton, Gruber, Agrawal, and Mann (2001), Longstaff, Mithal, and 
Neis (2005), and others. 
Initial (and ongoing) calibration of the matching adjustment 
Having outlined the underlying concepts, we turn to illustrating how the algorithm might 
initially be calibrated. Consistent with the objective of medium-term predictability, we 
advocate annual review of calibration but in the expectation that material change 
should be much less frequent than annually unless market conditions have altered in 
dramatic and unexpected fashion. We therefore encourage EIOPA to consult actively 
on the initial calibration, and have offered thoughts of our own below as a basis for dis-
cussion. 
It is relevant to the calibration that we envisage that the calibration may give rise to a 
negative adjustment from time to time. This is likely to be the case only in circum-
stances of high market liquidity associated with probable under-estimation of credit risk. 
Thus if the algorithm gives rise to an extended period of negative results, this should be 
interpreted as prima facie evidence to justify adjustment of certain parameters. 
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Measure of portfolio spread 
We consider it important to form a prudent view of this measure, while retaining plausi-
ble realism. We consider that an equal weighting across all four investment grade rat-
ing classes is plausible i.e. 25% each in AAA/Aaa, AA/Aa, A and BBB/Baa.  
Floor level of expected defaults 
We looked at Moody’s analysis of default rates over the period 1920-2020 which 





We calculate that this translates into an average default rate for the representative port-
folio of 38 bps and combining this with a recovery rate of about 50% suggests an aver-
age cost of default of approximately 20bps. We suggest this be rounded up to 25bps. 
Worst case loss event 
This is perhaps inevitably the most subjective element of the calibration. Giesecke et al 
(2011) provides the longest historical perspective of which we are aware and explains 
the non-stationarity of the data as follows: 
The time series of default rates shows that there is wide variation in the histori-
cal experience. The first half of the study period is characterized by a series of 
severe and prolonged credit episodes. In contrast, the second half of the study 
period experienced far fewer major credit events. This pattern parallels the well-
known evidence that, from 1857 (when the NBER data begin) to today, busi-
ness cycles have generally become more infrequent and less severe. 
The data from Varotto (2011) is perhaps more useful in that is subdivided by rating 
status and can therefore be applied directly to the chosen representative portfolio. Va-
rotto raises further issues to be considered however: 
When deriving adequate capital levels, we find that two critical factors are the 
holding period assumption and migration risk. The holding period in current and 
proposed regulation, and in popular credit risk models used in the industry, is 
set at one year. This implies that, in a crisis, banks would be able to stop losses 
or recapitalize within that time frame. Empirical evidence, however, suggests 
that this may be too optimistic. We show that stretching the holding period to 3 
years may cause losses, and hence the capital needed to absorb them, to go 
up by three times. If migration risk is also included in the analysis, losses may 
rise  further by a smaller but still significant amount.  
Although Solvency II has its roots in a concept of a one-year value at risk (VAR) this 
does not necessarily mean that the worst case event should be based only on data 
corresponding to a one-year holding period. Subject to consultation with stakeholders, 
and in the context of the purposes of the matching adjustment, we believe that the data 
corresponding with longer holding periods are the more relevant. We also prefer to 
substitute an assumed 40% recovery rate for the 50% used in Table 4 of Varotto. 
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Applying the adjusted factors from Table 4 of Varotto to the representative portfolio 
suggests a worst case capital requirement of 2.44% of the value of the portfolio. We 
round this up to 2.5%. We note that this figure is very sensitive to the assumed compo-
sition of the representative portfolio. 
Cost of capital 
The long run estimated cost of capital in respect of non-hedgeable risks generally has 
been established at 6% per annum. We noted above that credit risk has a systemic 
element which makes for a more volatile cost of capital, but 6% per annum seems a 
justifiable medium/long run estimate. 
Yield increment from unquoted investment 
Although not materially bearing on the outcome, we regard this as an essential element 
of the calibration formula. Based on the Andrews (2011) study of North American pri-
vate placement data, we deduce: 
� The addition to yield from investment in unquoted securities varies by credit rat-
ing and also according to market liquidity circumstances; 
� The addition to yield in respect of securities rated A or better prior to 2007 was 
of negligible importance. 
A plausible representative portfolio might be up to 50% unquoted instruments and se-
curities. We suggest that an allowance of 5bps on the total portfolio is a prudently-
biassed but plausible assessment of the incremental yield to be earned from such in-
vestment. 
Linkage of spreads to prospective defaults and other factors 
As already noted, there is a growing consensus that changes in credit spreads are in-
fluenced primarily by factors other than changes in prospective defaults. We are also 
aware of an actuarial consensus as at 31 December 2008 that only some 25% of 
spreads could plausibly be attributed to expected default. 
We think it plausible that an appropriate initial calibration for K is approximately 0.7 
although we recommend analysis and consultation in relation to a range of 0.6 to 0.8. 
We suggest that the consultation should illustrate K= 0.6, 0.7 and 0.8. 
Scope of application of a matching adjustment 
This is probably the area of greatest controversy in relation to any proposed matching 
adjustment, including how to take account of liquidation options available to the ulti-
mate customer. 
The orthodox financial economic position is set out clearly in the actuarial literature by 
Babbel, Gold and Merrill (2001) as follows: 
“For instance, it is argued that insurance liabilities are generally illiquid and long 
term in nature, and that this affords insurers the opportunity to invest in illiquid 
and/or longer- term securities, thereby capturing any available liquidity and/or 
term premium. Accordingly, advocates of this line of reasoning endorse the in-
clusion of a positive liquidity premium in the valuation of insurance liabilities. 
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The effect of incorporating such a premium into the discount factor applied to 
the liabilities is to reduce their reported fair value.  
We take issue with this line of reasoning. First, it is not the long-term or illiquid 
nature of insurance liabilities that allows insurers a comparative advantage at 
bearing liquidity risk. It is predictability of cash flows that allows a firm to take li-
quidity risk. To the extent that there are option-like features in the insurance li-
abilities, the insurer may get burned trying to take excessive liquidity risk in its 
assets.”  
This would tend to lead to limitation of the matching adjustment only to provisions 
where no cash liquidation option was available to the policyholder or beneficiary. How-
ever this may not be the whole story, in that policyholders or beneficiaries may in the-
ory have cash liquidation options which do not have value in practice – for example if 
liquidation involves some form of fiscal penalty. 
It may therefore be that the matching adjustment should be allowed in whole or in part 
for provisions where it can be plausibly shown by the undertaking that policyholder be-
haviour has not been in the past, and is not likely to be in the future, sensitive to market 
liquidity conditions. It may be that there can be a role for the actuarial function in such 
an analysis. 
SCR treatment of matching adjustment 
Because the matching adjustment is in effect an offset to variation in credit spreads, it 
is important that it be treated consistently with the treatment of spread variation in the 
SCR standard formula. The most straightforward way to do this seems likely to be to 
apply to homogeneous risk groups attracting a matching adjustment in whole or in part 
an integrated stress reflecting both variation in bond spreads and the consequent varia-


























Financial Services Industry - Audit and Consulting 
 





knowledge ability, emotional intelligence and understanding, empathy, social skills, abil-







Economic and Financial Management for Insurers and Financial Undertakings   
2011-2012 Barcelona University (UB) 
 
Financial Markets     
2009-2010 Barcelona School of Management (IdEC-UPF) 
 
Degree 
Business & Administration  
2005-2009 Barcelona University (UB) 
Enterprise­University­SocietyProgram (EUS’07­09) 
ERASMUS: School of Business, Economics and Law,Göteborg (Sweden’07­08) 
   
EMPLOYMENT HISTORY 
 
Experience Senior at  Deloitte Today - 2008   
Financial Services Industry 
 
­ Participation and project coordination ­1/12 months duration­ & team management and leadership  
­until 5/6 persons­ 
­ Risk Banking Financial Advisory, consulting in the establishment of a new department on Internal Control  
and implementation SCIIF (Financial Information Internal System Control) ­ SOX framework­ 
­ Audit on financial industry: Analysis of Annual Accounts of Insurers, Capital Risk, Funds, etc. 
(aprox 7.000 millions of turnover) 
­ Capital Risk Valuation Firms 
­ Identify and analyze key financial risk on internal business proceedings; monitoring and assessment  
of design and implementation of associated controls 
­ Teaching new jobmates on Financial Accountancy (130h)  
­ Executive prsentations and speeches 
 
Previously, 
Administration at BBVA Bank 2007 – 2006   
National Treasury Agency 2006 































































COLECCIÓN “CUADERNOS DE DIRECCIÓN ASEGURADORA” 
Master en Dirección de Entidades Aseguradoras y Financieras 




1.- Francisco Abián Rodríguez: “Modelo Global de un Servicio de Prestaciones Vida y su interrelación con 
Suscripción” 2005/2006  
2.- Erika Johanna Aguilar Olaya: “Gobierno Corporativo en las Mutualidades de Seguros” 2005/2006  
3.- Alex Aguyé Casademunt: “La Entidad Multicanal. Elementos clave para la implantación de la Estrate-
gia Multicanal en una entidad aseguradora” 2009/2010  
4.- José María Alonso-Rodríguez Piedra: “Creación de una plataforma de servicios de siniestros orientada 
al cliente” 2007/2008 
5.- Jorge Alvez Jiménez: “innovación y excelencia en retención de clientes” 2009/2010  
6.- Anna Aragonés Palom: “El Cuadro de Mando Integral en el Entorno de los seguros Multirriesgo” 
2008/2009  
7.- Maribel Avila Ostos: “La tele-suscripción de Riesgos en los Seguros de Vida” 2009/20010  
8.- Mercé Bascompte Riquelme: “El Seguro de Hogar en España. Análisis y tendencias” 2005/2006  
9.- Aurelio Beltrán Cortés: “Bancaseguros. Canal Estratégico de crecimiento del sector asegurador”  
2010/2011  
10.- Manuel Blanco Alpuente:“Delimitación temporal de cobertura en el seguro de responsabilidad civil. 
Las cláusulas claims made” 2008/2009  
11.- Eduard Blanxart Raventós: “El Gobierno Corporativo y el Seguro D & O” 2004/2005 
12.- Rubén Bouso López: “El Sector Industrial en España y su respuesta aseguradora: el Multirriesgo 
Industrial. Protección de la empresa frente a las grandes pérdidas patrimoniales”2006/2007  
13.- Kevin van den Boom:“El Mercado Reasegurador (Cedentes, Brokers y Reaseguradores). Nuevas 
Tendencias y Retos Futuros” 2008/2009  
14.- Laia Bruno Sazatornil: “L’ètica i la rentabilitat en les companyies asseguradores. Proposta de codi 
deontològic” 2004/2005 
15.- María Dolores Caldés LLopis: “Centro Integral de Operaciones Vida” 2007/2008 
16.- Adolfo Calvo Llorca: “Instrumentos legales para el recobro en el marco del seguro de crédito” 
2010/2011  
17.- Ferran Camprubí Baiges: “La gestión de las inversiones en las entidades aseguradoras. Selección de 
inversiones” 2010/2011  
18.- Joan Antoni Carbonell Aregall: “La Gestió Internacional de Sinistres d’Automòbil amb Resultat de 
Danys Materials” 2003-2004  
19.- Susana Carmona Llevadot: “Viabilidad de la creación de un sistema de Obra Social en una entidad 
aseguradora” 2007/2008  
20.- Sergi Casas del Alcazar: “El PLan de Contingencias en la Empresa de Seguros” 2010/2011 
52 
21.- Francisco Javier Cortés Martínez: “Análisis Global del Seguro de Decesos” 2003-2004  
22.- María Carmen Ceña Nogué:“El Seguro de Comunidades y su Gestión” 2009/2010  
23.- Jordi Cots Paltor: “Control Interno. El auto-control en los Centros de Siniestros de Automóviles” 
2007/2008  
 
24.- Montserrat Cunillé Salgado: “Los riesgos operacionales en las Entidades Aseguradoras” 2003-2004  
25.- Ricard Doménech Pagés: “La realidad 2.0. La percepción del cliente, más importante que nunca” 
2010/2011  
26.- Luis Domínguez Martínez: “Formas alternativas para la Cobertura de Riesgos” 2003-2004  
27.- Marta Escudero Cutal: “Solvencia II. Aplicación práctica en una entidad de Vida” 2007/2008 
28.- Salvador Esteve Casablancas: “La Dirección de Reaseguro. Manual de Reaseguro” 2005/2006  
29.- Alvaro de Falguera Gaminde: “Plan Estratégico de una Correduría de Seguros Náuticos” 2004/2005 
30.- Isabel Mª Fernández García: “Nuevos aires para las Rentas Vitalicias” 2006/2007  
31.- Eduard Fillet Catarina:“Contratación y Gestión de un Programa Internacional de Seguros” 2009/2010  
32.- Pablo Follana Murcia: “Métodos de Valoración de una Compañía de Seguros. Modelos Financieros 
de Proyección y Valoración consistentes” 2004/2005 
33.- Juan Fuentes Jassé: “El fraude en el seguro del Automóvil” 2007/2008  
34.- Xavier Gabarró Navarro: “"El Seguro de Protección Jurídica. Una oportunidad de Negocio"” 
2009/2010  
 
35.- Josep María Galcerá Gombau: “La Responsabilidad Civil del Automóvil y el Daño Corporal. La ges-
tión de siniestros. Adaptación a los cambios legislativos y propuestas de futuro” 2003-2004  
36.- Luisa García Martínez: “El Carácter tuitivo de la LCS y los sistemas de Defensa del Asegurado. Pers-
pectiva de un Operador de Banca Seguros” 2006/2007  
37.- Fernando García Giralt: “Control de Gestión en las Entidades Aseguradoras” 2006/2007  
38.- Jordi García-Muret Ubis: “Dirección de la Sucursal. D. A. F. O.” 2006/2007  
39.- David Giménez Rodríguez:“El seguro de Crédito: Evolución y sus Canales de Distribución” 2008/2009  
40.- Juan Antonio González Arriete: “Línea de Descuento Asegurada” 2007/2008  
41.- Miquel Gotés Grau: “Assegurances Agràries a BancaSeguros. Potencial i Sistema de Comercialitza-
ció” 2010/2011  
42.- Jesús Gracia León: “Los Centros de Siniestros de Seguros Generales. De Centros Operativos a Cen-
tros Resolutivos. De la optimización de recursos a la calidad de servicio” 2006/2007  
43.- José Antonio Guerra Díez: “Creación de unas Tablas de Mortalidad Dinámicas” 2007/2008 
44.- Santiago Guerrero Caballero: “La politización de las pensiones en España” 2010/2011  
45.- Francisco J. Herencia Conde: “El Seguro de Dependencia. Estudio comparativo a nivel internacional 
y posibilidades de desarrollo en España” 2006/2007  
46.- Francisco Javier Herrera Ruiz:“Selección de riesgos en el seguro de Salud” 2009/2010 
47.- Alicia Hoya Hernández:“Impacto del cambio climático en el reaseguro” 2008/2009  
 53 
48.- Jordi Jiménez Baena: “Creación de una Red de Agentes Exclusivos” 2007/2008  
49.- Oriol Jorba Cartoixà:“La oportunidad aseguradora en el sector de las energías renovables” 2008/2009  
50.- Anna Juncá Puig: “Una nueva metodología de fidelización en el sector asegurador” 2003/2004 
51.- Ignacio Lacalle Goría: “El artículo 38 Ley Contrato de Seguro en la Gestión de Siniestros. El procedi-
miento de peritos” 2004/2005 
52.- Mª Carmen Lara Ortíz: “Solvencia II. Riesgo de ALM en Vida” 2003/2004 
53.- Haydée Noemí Lara Téllez: “El nuevo sistema de Pensiones en México” 2004/2005 
54.- Marta Leiva Costa: “La reforma de pensiones públicas y el impacto que esta modificación supone en 
la previsión social” 2010/2011  
55.- Victoria León Rodríguez: “Problemàtica del aseguramiento de los Jóvenes en la política comercial de 
las aseguradoras” 2010/2011  
56.- Pilar Lindín Soriano: “Gestión eficiente de pólizas colectivas de vida” 2003/2004 
57.- Victor Lombardero Guarner: “La Dirección Económico Financiera en el Sector Asegurador” 2010/2011  
58.- Maite López Aladros:“Análisis de los Comercios en España. Composición, Evolución y Oportunidades 
de negocio para el mercado asegurador” 2008/2009  
59.- Josep March Arranz: “Los Riesgos Personales de Autónomos y Trabajadores por cuenta propia. Una 
visión de la oferta aseguradora” 2005/2006  
60.- Miquel Maresch Camprubí: “Necesidades de organización en las estructuras de distribución por me-
diadores” 2010/2011  
61.- José Luis Marín de Alcaraz: “El seguro de impago de alquiler de viviendas” 2007/2008  
62.- Miguel Ángel Martínez Boix: “Creatividad, innovación y tecnología en la empresa de seguros” 
2005/2006  
63.- Susana Martínez Corveira:“Propuesta de Reforma del Baremo de Autos” 2009/2010  
64.- Inmaculada Martínez Lozano:“La Tributación en el mundo del seguro” 2008/2009  
65.- Dolors Melero Montero: “Distribución en bancaseguros: Actuación en productos de empresas y ge-
rencia de riesgos" 2008/2009 
66.- Josep Mena Font: “La Internalización de la Empresa Española” 2009/2010  
67.- Angela Milla Molina: “La Gestión de la Previsión Social Complementaria en las Compañías de Segu-
ros. Hacia un nuevo modelo de Gestión” 2004/2005 
68.- Montserrat Montull Rossón: “Control de entidades aseguradoras” 2004/2005 
69.- Eugenio Morales González: “Oferta de licuación de patrimonio inmobiliario en España” 2007/2008  
70.- Lluis Morales Navarro: “Plan de Marketing. División de Bancaseguros” 2003/2004 
71.- Sonia Moya Fernández: “Creación de un seguro de vida. El éxito de su diseño” 2006/2007  
72.- Rocio Moya Morón:“Creación y desarrollo de nuevos Modelos de Facturación Electrónica en el Segu-
ro de Salud y ampliación de los modelos existentes” 2008/2009  
54 
73.- María Eugenia Muguerza Goya: “Bancaseguros. La comercialización de Productos de Seguros No 
Vida a través de redes bancarias” 2005/2006  
74.- Ana Isabel Mullor Cabo: “Impacto del Envejecimiento en el Seguro” 2003/2004 
75.- Estefanía Nicolás Ramos: “Programas Multinacionales de Seguros” 2003/2004 
76.- Santiago de la Nogal Mesa: “Control interno en las Entidades Aseguradoras” 2005/2006  
77.- Antonio Nolasco Gutiérrez: “Venta Cruzada. Mediación de Seguros de Riesgo en la Entidad Financie-
ra” 2006/2007  
78.- Francesc Ocaña Herrera: “Bonus-Malus en seguros de asistencia sanitaria” 2006/2007  
79.- Antonio Olmos Francino: “El Cuadro de Mando Integral: Perspectiva Presente y Futura” 2004/2005 
80.- Luis Palacios García: “El Contrato de Prestación de Servicios Logísticos y la Gerencia de Riesgos en 
Operadores Logísticos” 2004/2005 
81.- Jaume Paris Martínez:“Segmento Discapacitados. Una oportunidad de Negocio” 2009/2010  
82.- Martín Pascual San Martín: “El incremento de la Longevidad y sus efectos colaterales” 2004/2005 
83.- Montserrat Pascual Villacampa: “Proceso de Tarificación en el Seguro del Automóvil. Una perspectiva 
técnica” 2005/2006  
84.- Marco Antonio Payo Aguirre: “La Gerencia de Riesgos. Las Compañías Cautivas como alternativa y 
tendencia en el Risk Management” 2006/2007  
85.- Patricia Pérez Julián:“Impacto de las nuevas tecnologías en el sector asegurador” 2008/2009  
86.- María Felicidad Pérez Soro:“La atención telefónica como transmisora de imagen” 2009/2010  
87.- Marco José Piccirillo: “Ley de Ordenación de la Edificación y Seguro. Garantía Decenal de Daños” 
2006/2007  
88.- Irene Plan Güell: “Sistemas d’Informació Geogràfica en el Sector Assegurador” 2010/2011  
89.- Sonia Plaza López: “La Ley 15/1999 de Protección de Datos de carácter personal” 2003/2004 
90.- Pere Pons Pena: “Identificación de Oportunidades comerciales en la Provincia de Tarragona” 
2007/2008  
91.- María Luisa Postigo Díaz: “La Responsabilidad Civil Empresarial por accidentes del trabajo. La Pre-
vención de Riesgos Laborales, una asignatura pendiente” 2006/2007  
92.- Jordi Pozo Tamarit: “Gerencia de Riesgos de Terminales Marítimas” 2003/2004 
93.- Francesc Pujol Niñerola: “La Gerencia de Riesgos en los grupos multisectoriales” 2003-2004  
94.- Mª del Carmen Puyol Rodríguez: “Recursos Humanos. Breve mirada en el sector de Seguros” 
2003/2004 
95.- Antonio Miguel Reina Vidal: “Sistema de Control Interno, Compañía de Vida. Bancaseguros” 
2006/2007  
 
96.- Marta Rodríguez Carreiras: “Internet en el Sector Asegurador” 2003/2004 
97.- Juan Carlos Rodríguez García: “Seguro de Asistencia Sanitaria. Análisis del proceso de tramitación 
de Actos Médicos” 2004/2005 
 55 
98.- Mónica Rodríguez Nogueiras: “La Cobertura de Riesgos Catastróficos en el Mundo y soluciones 
alternativas en el sector asegurador” 2005/2006  
99.- Susana Roquet Palma:“Fusiones y Adquisiciones. La integración y su impacto cultural” 2008/2009  
100.- Santiago Rovira Obradors: “El Servei d’Assegurances. Identificació de les variables clau” 2007/2008  
101.- Carlos Ruano Espí:“Microseguro. Una oportunidad para todos” 2008/2009  
102.- Mireia Rubio Cantisano:“El Comercio Electrónico en el sector asegurador” 2009/2010  
103.- María Elena Ruíz Rodríguez: “Análisis del sistema español de Pensiones. Evolución hacia un mode-
lo europeo de Pensiones único y viabilidad del mismo” 2005/2006  
104.- Eduardo Ruiz-Cuevas García: “Fases y etapas en el desarrollo de un nuevo producto. El Taller de 
Productos” 2006/2007  
105.- Pablo Martín Sáenz de la Pascua: “Solvencia II y Modelos de Solvencia en Latinoamérica. Sistemas 
de Seguros de Chile, México y Perú” 2005/2006  
106.- Carlos Sala Farré:“Distribución de seguros. Pasado, presente y tendencias de futuro” 2008/2009  
107.- Ana Isabel Salguero Matarín: “Quién es quién en el mundo del Plan de Pensiones de Empleo en 
España” 2006/2007  
108.- Jorge Sánchez García: “El Riesgo Operacional en los Procesos de Fusión y Adquisición de Entida-
des Aseguradoras” 2006/2007  
109.- María Angels Serral Floreta: “El lucro cesante derivado de los daños personales en un accidente de 
circulación” 2010/2011  
110.- David Serrano Solano: “Metodología para planificar acciones comerciales mediante el análisis de su 
impacto en los resultados de una compañía aseguradora de No Vida” 2003/2004 
 
111.- Jaume Siberta Durán: “Calidad. Obtención de la Normativa ISO 9000 en un centro de Atención Tele-
fónica” 2003/2004  
112.- María Jesús Suárez González: “Los Poolings Multinacionales” 2005/2006  
113.- Miguel Torres Juan: “Los siniestros IBNR y el Seguro de Responsabilidad Civil” 2004/2005  
114.- Carlos Travé Babiano: “Provisiones Técnicas en Solvencia II. Valoración de las provisiones de si-
niestros” 2010/2011  
115.- Rosa Viciana García: “Banca-Seguros. Evolución, regulación y nuevos retos” 2007/2008  
116.- Ramón Vidal Escobosa:“El baremo de Daños Personales en el Seguro de Automóviles” 2009/2010  
117.- Tomás Wong-Kit Ching:“Análisis del Reaseguro como mitigador del capital de riesgo” 2008/2009  
118.- Yibo Xiong: “Estudio del mercado chino de Seguros: La actualidad y la tendencia” 2005/2006  
119.- Beatriz Bernal Callizo: “Póliza de Servicios Asistenciales” 2003/2004 
120.- Marta Bové Badell: “Estudio comparativo de evaluación del Riesgo de Incendio en la Industria Quí-
mica” 2003/2004 
121.- Ernest Castellón Texidó: “La edificación. Fases del proceso, riesgos y seguros” 2004/2005 
122.- Sandra Clusella Giménez: “Gestió d’Actius i Passius. Inmunització Financera” 2004/2005 
56 
123.- Miquel Crespí Argemí: “El Seguro de Todo Riesgo Construcción” 2005/2006  
124.- Yolanda Dengra Martínez: “Modelos para la oferta de seguros de Hogar en una Caja de Ahorros” 
2007/2008  
125.- Marta Fernández Ayala: “El futuro del Seguro. Bancaseguros” 2003/2004 
126.- Antonio Galí Isus: “Inclusión de las Energías Renovables en el sistema Eléctrico Español” 
2009/2010  
127.- Gloria Gorbea Bretones: “El control interno en una entidad aseguradora” 2006/2007  
128.- Marta Jiménez Rubio:“El procedimiento de tramitación de siniestros de daños materiales de auto-
móvil: análisis, ventajas y desventajas” 2008/2009  
129.- Lorena Alejandra Libson: “Protección de las víctimas de los accidentes de circulación. Comparación 
entre el sistema español y el argentino” 2003/2004  
130.- Mario Manzano Gómez: “La responsabilidad civil por productos defectuosos. Solución aseguradora” 
2005/2006  
131.- Àlvar Martín Botí: “El Ahorro Previsión en España y Europa. Retos y Oportunidades de Futuro” 
2006/2007  
132.- Sergio Martínez Olivé: “Construcción de un modelo de previsión de resultados en una Entidad Ase-
guradora de Seguros No Vida” 2003/2004 
133.- Pilar Miracle Vázquez: “Alternativas de implementación de un Departamento de Gestión Global del 
Riesgo. Aplicado a empresas industriales de mediana dimensión” 2003/2004 
134.- María José Morales Muñoz: “La Gestión de los Servicios de Asistencia en los Multirriesgo de Hogar” 
2007/2008  
 
135.- Juan Luis Moreno Pedroso: "El Seguro de Caución. Situación actual y perspectivas" 2003/2004 
 
136.- Rosario Isabel Pastrana Gutiérrez: “Creació d'una empresa de serveis socials d'atenció a la de-
pendència de les persones grans enfocada a productes d'assegurances” 2007/2008 
137.- Joan Prat Rifá: "La Previsió Social Complementaria a l'Empresa" 2003/2004 
138.- Alberto Sanz Moreno: “Beneficios del Seguro de Protección de Pagos” 2004/2005 
139.- Judith Safont González:“Efectes de la contaminació i del estils de vida sobre les assegurances de 
salut i vida” 2009/2010  
140.- Carles Soldevila Mejías: “Models de gestió en companyies d’assegurances. Outsourcing / Insour-
cing” 2005/2006  
141.- Olga Torrente Pascual: “IFRS-19 Retribuciones post-empleo” 2003/2004 
142.- Annabel Roig Navarro: “La importancia de las mutualidades de previsión social como complementa-
rias al sistema publico” 2009/2010  
143.- José Angel Ansón Tortosa: “Gerencia de Riesgos en la Empresa española” 2011/2012   
144.- María Mecedes Bernués Burillo: “El permiso por puntos y su solución aseguradora” 2011/2012   
145.- Sònia Beulas Boix: “Prevención del blanqueo de capitales en el seguro de vida” 2011/2012   
146.- Ana Borràs Pons: “Teletrabajo y Recursos Humanos en el sector Asegurador” 2011/2012    
147.- María Asunción Cabezas Bono: “La gestión del cliente en el sector de bancaseguros” 2011/2012    
148.- María Carrasco Mora: “Matching Premium. New approach to calculate technical provisions Life in-
surance companies” 2011/2012    
 57 
149.- Eduard Huguet Palouzie: “Las redes sociales en el Sector Asegurador. Plan social-media. El Com-
munity Manager” 2011/2012    
150.- Laura Monedero Ramírez: “Tratamiento del Riesgo Operacional en los 3 pilares de Solvencia II” 
2011/2012    
151.- Salvador Obregón Gomá: “La Gestión de Intangibles en la Empresa de Seguros” 2011/2012    
152.- Elisabet Ordóñez Somolinos: “El sistema de control Interno de la Información Financiera en las Enti-
dades Cotizadas”  2011/2012   
153.- Gemma Ortega Vidal: “La Mediación. Técnica de resolución de conflictos aplicada al Sector Asegu-
rador” 2011/2012    
154.- Miguel Ángel Pino García: “Seguro de Crédito: Implantación en una aseguradora multirramo” 
2011/2012    
155.- Genevieve Thibault: “The Costumer Experience as a Sorce of Competitive Advantage” 2011/2012    
156.- Francesc Vidal Bueno: “La Mediación como método alternativo de gestión de conflictos y su aplica-
ción en el ámbito asegurador” 2011/2012    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
58 
 
 
 
